House Management Testimonials

Apartment 46

Danni & Jason from Leeuwin Holiday Rentals have been managing our Apartment in Margaret River for nearly two years now.

We are extremely happy with the professional service they provide and know we can leave our apartment in their capable hands without any worry to ourselves.

Danni is always quick to respond to any enquiries we may have and works hard at achieving good rental results for us.

Penny & John Gryguc
Silver Tree
Danni and Jason from Leeuwin Rentals manage our property in Margaret River and we LOVE it.
We now reside in QLD and therefore we don’t have to worry about how things are going over in WA.

Danni is onto it and gets the job done. If something needs attending to at the property it is sorted immediately.

We really appreciate if the guests at our property need assistance as Danni and Jason are there to help out if necessary.

Because they are very familiar and competent in this industry they know how to market the property in relation to costs etc. and that makes a difference to business for us.

We are happy and satisfied customers and highly recommend them as property managers.

Harley & Shaz Pope
Apartment 3

Hi Danni

It is nearly four years since I was lucky enough to find you to manage and clean Apartment 3. We have formed a strong partnership during this time and I would like to acknowledge some of your key attributes, as I see them. The three ‘Rs’ - Responsibility, Reliability and Resilience come to mind.  It can be difficult to find someone in Margaret River who will stay the distance and be there for the long haul. Knowing you are there provides peace of mind.

Thank you for always being there.

Kind regards

Felicia Symonds

mobile: 0421722912

Address: pO Box 968 Claremont 6910

Crows Nest

7 January 2009

TO WHOM IT MAY CONCERN

Since 1998, my wife and I have operated The Crow’s Nest and cottage at Gnarabup, Margaret River as short-term holiday accommodation.

One of the ongoing issues with running a short-term accommodation business 300 km from one’s residence is maintaining the rental property to an acceptable standard.

In our ten years of operation we have utilised the services of a number of cleaners, only one of whom has been satisfactory.  One recent cleaning company was so bad that in only two months we had three walk-outs and many complaints.  

When Danni and Jason came along in September 2004, we thought it likely that they too would last only a few months.  However, I am pleased to say that to date their service has been excellent.  

Both Danni and Jason are very approachable, and are prepared to go that extra yard to keep our clients happy.  On the few occasions we have been at the property and have assisted Danni, we have found her to be pleasant and cooperative.  She is observant, and will advise me if things require attention.

When recently a longstanding engagement prevented Danni from doing a clean on 24 December, she found me another cleaner for the day and thus saved me a long drive.  It’s that sort of initiative that makes her invaluable to me.

A bonus is ease of communication:  Danni has a mobile phone and an email address.  Not all our cleaners have been able to be contacted at short notice, and it is a definite plus to be able to pick up the phone and speak to Danni about the myriad small problems that crop up from time to time.

I sincerely hope that our association is a long one, as there is nothing worse than continually turning over cleaning staff.

I would be pleased to expand upon this reference in person.

Chris Hall

www.margaretsbeachhouses.com
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